
  

 

NEWS 

Former NYS Commissioner Karen Carpenter Palumbo selected  
President/CEO of Vanderheyden Hall 

 
The Board of Directors of Vanderheyden Hall, a 

children and family services agency in the Capital 

District with a service area of more than 30 

counties, has named Karen Carpenter Palumbo, 

LMSW, as the new President and Chief Executive 

Officer. A former Commissioner of the New York 

State Office of Alcoholism and Substance Abuse 

Services (OASAS), she succeeds Linda Mappes 

who is retiring after 10 years of service.  

 

 

“The Board is excited to have someone as talented 

and energetic as Karen become our new President 

and CEO,” said Board President David Fazioli.  

“Her extensive experience as a social worker and administrator, combined with her commitment 

to the mission of Vanderheyden, provides us with the perfect opportunity to advance our cause 

and continue to provide excellent services to families and individuals in need.” 

 

“Vanderheyden has a long and proud tradition of providing the highest quality of care to 

individuals in need and I am excited to take Vanderheyden to its next chapter as a leader serving 

children, adults and families,” Ms. Carpenter Palumbo said.�

��



Michael Hogan, Commissioner of New York State Office of Mental Health, said, “Karen is a 

terrific choice. She brings energy, innovation, a passion for the well-being of children and 

successful experience as a CEO."  Katharine Briar-Lawson, Dean and Professor for the School of 

Social Welfare of the University at Albany, commented, “We applaud Vanderheyden Hall for 

selecting a CEO with such vision, energy and  savvy as Karen Carpenter Palumbo. She brings 

her vast  public and private sector leadership skills to a treasured and historic agency in our 

community. Vanderheyden Hall, others in our non-profit community and related partners all 

stand to benefit from collaborating with her in her new post.” 
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In addition to New York State OASAS Commissioner, Ms. Carpenter Palumbo’s leadership roles 

in nonprofit and health organizations and public service have included President and CEO of the 

National Association of Addiction Treatment Providers; Vice President overseeing regional 

operations for the American Cancer Society; Executive Vice President for Government Programs 

of Capital District Physicians Health Plan; and Director of Children and Families of the New 

York State Office of Mental Health. She holds bachelors and masters degrees in social work 

from, respectively, Adelphi University and the Rochester Institute of Technology, and New York 

State certification in social work.  She has served on numerous professional and community 

boards and is the recipient of many awards for her innovation and leadership in community 

service, health and public policy, including the Albany-Colonie Chamber of Commerce Woman 

of Excellence award. She is a member of the Women Presidents’ Association. 

 

ABOUT VANDERHEYDEN  

 

·         Vanderheyden Hall is a nonprofit human services agency with the mission of 

empowering children, adults and families to build brighter future.  

 

·         Established in 1833 as the Troy Orphan Asylum, Vanderheyden has evolved to provide 

services and a safe haven for youth and adults who have experienced family disruption, 

developmental, emotional or learning problems.   

 



·         Annually serving more than 350 youth and adults, along with their families, 

Vanderheyden provides education through its regents-accredited secondary school for 

grades 7-12, residential treatment, community services, and crisis respite.  

 

·         The agency is and is licensed with the New York State Office for People With 

Developmental Disabilities, Education Department, Office of Children and Family 

Services, and Health Department. 

 

·         The educational center, residences, crisis respite and administration are located in 

Rensselaer County on the agency’s Wynantskill campus. Vanderheyden also has 

supervised, community, and supportive living programs in Albany, Averill Park, Cohoes, 

East Greenbush, Glens Falls, Guilderland, Schodack, and Troy.  

 

·         Clients come from more than 30 counties in New York State.  

 

·         Vanderheyden has a staff of 300, including professionals in education, health care, 

social work, and counseling, and direct care and operations teams. 
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